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“Evolving Social Landscapes”
Defining:
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The Four Foundational Factors

1. Present-day social tendencies

2. Growing trends in interpersonal activities

3. External factors affecting social connection

4. Intrinsic social values displayed across cultures 
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The Four Following Themes

1. Increasing social isolation

2. Decline in interpersonal bonds

3. Decrease in free time for social tasks

4. Deterioration of trust and mutuality
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“Less time to socialize”
“Less reason to socialize”
“Less ability to socialize”

“Less interest in socializing”

sentiments show a statistical and empirical upwards trend
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Isolation Bonds Time Trust

Studies done by:

WHO (global
report)

CDC (U.S. report)

Holt-Lunstad
(independent
U.K. report)

Studies done by:

Harvard (U.S.
report)

Hao et al.
(independent
China report)

Putnam’s Bowling
Alone (U.S.
report)

Studies done by:

OECD (global
report)

Jung et al.
(independent
Korea report)

Kawakami et al.
(independent
Japan report)

Studies done by:

Pew Research
Report (U.S.
report)

United Nations
(global report)

Edelman Trust
Barometer
(global report)

Empirical + Statistical Data
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What am I trying to accomplish?
&

Is it worth following in such a saturated
market?
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I want to design something to ease these niches

I do not want to specifically enter or target the
saturated field of “mental health solutions,

products, and services”
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Themes & Big Questions
Synthesis:
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The Five Big Questions

Consumer
Values

Industry/market
Values

Temporal
Values

Stakeholder
Values

Cultural/societal
Values

Synthesis | 12



Early Stakeholder Map

INDIVIDUALS WHO
DISLIKE MENIAL

SOCIAL TASKS

LARGE & SMALL
BUSINESS OR

SERVICE OWNERS

CORPORATE
RETAILERS

COLLEGE/UNIVERSITY
STUDENTS

INVESTORS

SERVICE
INDUSTRIES

HEALTH &
SAFETY 

TECHNOLOGY
COMPANIES &
MANUFACTURERSDUAL-INCOME

HOUSEHOLDS

INDEPENDENT
RETAILERS

MARKETING
AGENCIES

STANDARD
FAMILY

HOUSEHOLDS

EDUCATION
INSTITUTES

GENERAL
POPULATION

BUSY PARENTS

HIGH-SCHOOL
STUDENTS

INTROVERTED
YOUTH

FREELANCERS

9-5 CORPORATE
EMPLOYEES

SENIOR CITIZENS

MUTE/DEAF
INDIVIDUALS

INDIVIDUALS WITH
SPEECH HANDICAPS

INDIVIDUALS WITH
LITTLE FREE TIME
FOR SOCIALIZING

INDIVIDUALS WITH
SOCIAL ANXIETY

TERTIARY STAKEHOLDERS
SECONDARY STAKEHOLDERS
CORE USERS
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How can I design a product or service
that actively grows with and responds to

our evolving social landscapes?
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Narrowing it Down
Refocus:
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Design Refocus
Electronic Communication

Electronic Focused
That includes:

Physical electronics
like a Google Home
Digital app
Mix of both

Modern Communication
That includes:

Social Landscape       
challenges       

Isolation       
Easing social tasks       

in order to
address
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THANK YOU
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